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AOMWHUCTpaTUBHO-TeppuUTOpmansHaa eguHuua: CboicepTckun MO

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

Obuiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 105 ven. — poguTenen/ 3akOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaBnseTt 98,8 6banna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesNlbHOM OpraHuM3auum,
pasMelleHHON Ha  oOWwedocTynHbIX  MH(POPMAaLMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon denepauum - 96 danna

HanuMyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
O [AUCTaHUMOHHBLIX cnocobax obpaTHOM CBA3WM WM B3aUMOAEWNCTBUS C
nony4yatensamum ycnyr n nx pyHkumoHmpoBanume - 100 6anna

Aons  nonyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOSHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusaunmu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odunymnanbHOM canTe opraHnsaumm B cetn «MHTepHeT») - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLux Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 100 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B 0OpasoBaTeNbHOM OpraHM3aunm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeoCTaBeHns
ycnyr obpasoBartenbHon opraHu3aumen - 100 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«[locTynHOCTb yCcnyr Ansa uHBanuaoBy, coctasnseT 51 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.



obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppPUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCroBWUIA  OOCTYMHOCTW,
NO3BOMNAOLWMX MHBaNMAaAM nosy4yaTb YCryru HapaBHe ¢ apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yAOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[lobpoxenaTenbHOCTb, BEXJIMBOCTb PaOOTHUKOB opraHu3auun», coctaenset 100
6anna

8 MOM 4ucirie 110 rnokasamersism.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHyo opraHusaumto - 100 6anna

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB oObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHnsauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasndaet 99,5 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

AOnsi nony4vaTenen ycrnyr, KOTopble roToBbl pEKOMeHAOBaTb 06pa3oBaTeribHy0
OopraHusauuio poacTBEHHMKaAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CIK
Obl Oblna BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHusaumm) - 99 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
99 banna

Hona nonyyatenen ycnyr, yAOBMAETBOPEHHbIX B LIENIOM YCMOBUAMW OKa3aHWs
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOW AeATeNbHOCT Npon3BeaeH No opmyne:

Sh=>K™,/5,
roe:



S, — noka3saTesb OLeHKN Ka4yecTBa N-0i opraHu3auuu;
K™, — 3HauYeHns KpUTepreB OLEHKM B N-O OpraHusaumm

lNMoka3aTenb OLEHKU Ka4yecTBa Nno oGpasoBaTeanoﬁ opraHn3auunm cocrtaBnideT

89,86 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MoflyqaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTU cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHbIe HepoCTaTKu obGpasoBaTesnibHOM opraHusauum, yKa3aHHble
nonyyatensiMu ycnyr':

3amevaHns n npeanoxeHus 6Ny BoickazaHbl 0% nonyyatenen ycnyr

PekomeHaauun ana obpaszoBaTtesibHOW OpraHM3auum.

MpvBecTM B  COOTBETCTBME C  HOPMAaTUBHO-MPaBOBbIMM  akTaMu  CTeHbl
oGpa3oBaTenbHON opraHn3aumm, B YacTHOCTU, pasMecTUTb Ha CTEHAE:

° I/IHCbOpMaLI,VII'O 0ob yCnoBuAX NUTaHUA o6yqa+ou_|,mxc;|, B TOM 4ucne mnHBannaoB 1 nuny
C orpaHn4YeHHbIM1 BO3MOXHOCTAMU 300POBbA

MopoepxuBaTb akTyanbHOCTb MHpopmMaumm o6 obpasoBaTenbHOM OpraHuM3auum Ha
odumumansHom cante OO

Obecneunts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopMmauunm O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynapmusauumM oduumanbHoro camta bus.gov.ru Ha
odumumanbHoM cante obpasoBaTeNbHOW OpraHu3auum, pasMectMB Ha oduumanbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKa3aHWs ycnyr' ninaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem oCTaBuTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumansHOro canta obpasoBaTenibHOM OpraHM3aLmmn)

[MoBbICUTL YPOBEHb KOM(OPTHOCTWN OKa3aHUS yCnyr, C y4eTOM 3aMeYaHui,
BbICKa3aHHbIX nony4arensamMmm ycnyr

! [lonn paccunTaHbl OT OBLLEro Yncna 3amMeyaHmi, BbickadaHHbIX B OTHOLLEHUM JaHHOI OpraH13aLmm



MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNWaoB, 06ecneyms:

e Hanuune ob60pyaoBaHHbIX BXOAHbIX rpynn naHaycaMu (NogbeMHbIMU nnaTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuune CMeHHbIX KpeCcern-Kossicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CaAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraH13aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanuaam nonyyatb Yycnyru
HapaBHe C ApyrMmu, obecneyms:

e aybnupoBaHMe ONA MHBANMAOB MO CNyXy M 3PEHMIO 3BYKOBOW W 3pUTENBbHOWN
UHdopmMaLnn

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypponepeBoagymka)

e MOMOLb, OKasblBaeMyto paboTHMKaAMU OpraHu3auuu, npoLllenmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMSX
opraHuM3aLummn 1 Ha npuneraLien TeppuTopun

MopoaepxmBaTb Ha NPEXHEM ypoBHE paboTy MO MOBLILEHUIO [OOpOXenaTensHOCTN U
BEXITMBOCTN pabOTHMKOB

Mpoaomknte paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus ycnyr, NO3BONSOLWEM PEKOMEHA0BATL OpraHn3aLmio

MpoaormknuTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpraHN3aLMOHHbIMM
YCNOBUSIMW OKa3aHus1 yCnyr



